Printing Your ESU Student Insurance Card

1. Go to www.uhcsr.com.

2. Type “Emporia State University” in the search box.

. ) COVID-19 Updates - )
lﬂlUmtedHea.lt.hcare StudentResources Stay informed on resources available to you. Login to My Account @

STUDENT INSURANCE HAPPENS HERE.

It can be confusing. We're here to help!

STUDENT HELP CENTER SCHOOL ADMINS

What do you need to get done today? There's a place here for you too!

3. Click “Login to My Account”

COVID-19 Updates
Stay informed on resources available to you.
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Emporia State University ID Card Find Providers

Welcome to your student health insurance plan page


http://www.uhcsr.com/

4. |If this is your first time on the site,
click “Create Account” or “SACM Login to My Account to access and manage your policy.

Member Create Account”

Login to My Account

Enter your username and password to continus...

Username*

Password* @

CREATE SACM MEMBER LOGIN
ACCOUNT REATE ACCOUNT

5. Enter your personal information Create an online account to access the best parts of your plan.
and also include your ESU ID here.
(ex: E12345678) e 0 o

First, Verify Your Credentlals

Q First Name *

Last Name*

Date of Birth (MM/DD/YYYY)*

(®) Ernail, Student ID, SR ID* 0)
]

© @

BACK TO LOGIN




6. Create a username and password. Create an online account to access the best parts of your plan.

*Password needs uppercase and lower-

. C @ O
case letter, special character and only one Now lets create an account.
number
(ex: Emporiastate?.)
Username*
Password* @
Confirm Password* @

ELEGTRONIC DELIVERY CONSENT:

UnitedHealthcare StudentResources now provides
Electronic Delivery. By logging in to your account,
you are electing to receive these communications
electronically, including Explanation of Benefits,
Claim Letters, Coverage Letters, and other
impoertant information.

We will communicate electronically with you by
email or through this website when applicable
When we post communications to your account,
you will be notified by email. If you choose not to
go Green, you can choose to receive paper
communications by mail at any time. Go to My
Email Preferences to change your preference, you
must have a valid mailing address on file.

BACK NEXT

Create an online account to access the best parts of your plan.

Account creation complete

7. You'll see this screen and you can click

“Login.” Vour account as seen se up successlaly
Login to manage your policy,
Account Activated!
LOGIN
Login to My Account to access and manage your policy.
8. Type your username and password, then Login to My Account

click “Login.”

Enter your username and password to continue...

Username*

Password* @

CREATE SACM MEMBER LOGIN
ACCOUNT CREATE ACCOUNT




9. The system may automatically log
you out at this point, but just click You’re Logged Out
the link to go to the home screen

and log in once more.

You have been successfully logged out. Click Here to go back home.

10. You are FINALLY ready to print your insurance card! Click “ID Card.”

My Coverage My Claims My Benefits Care Options Messages Action Center Need Assistance?

My Claims/Balances My Benefits

Claims Summary
Summary of pending & completed claims

Member Balances
Deductible and Out-of-Pocket Balances

Care Options
Find Medical Provider/Estimate Cost
Locate a Healthcare Provider
Medical X
Find Mental Health Provider
Locate a Mental Healthcare Provider or

ﬁ Crisis Support
W

Student Health Center
Additional Benefits J:IEZL

Submit Claim
= Request Reimbursement for your clapfis
Your school's Student Health Center

IK" Pharmacy Locator
£ Find a pharmacy nearby?

Need Assistance?
How may we help you? EE Not Sure Where To Go?

ID Card

Print, View, or Request ID card

Know your care options and cost

Coverage Information Explore Mare
®1® View coverage details



11. You can now request a permanent card be mailed to your home address and/or view or print a temporary ID
Card.

Home My Coverage My Claims My Benefits Care Options Messages Action Center Need Assistance?

ID CARD INFORMATION ®

HETE Relationship Policy 7= view D Card ‘E ID Card PDF ‘ B \1ail ID Card ‘

12. If you choose to request a permanent ID card, click in “Mail ID card”

My Coverage My Claims My Benefits Care Options Messages Action Center Need Assistance?

ID CARD INFORMATION ®

a. This page will show up, to update and make sure your adress is correct, click “My Profile”

| 11 i COVID-19 Updates %
ljﬂ UnitedHealthcare' | StudentResources Stay informed on resources available to you X

Action Center Need Assistance?

My Coverage My Claims My Benefits Care Options Messages

REQUEST PERMANENT ID CARD Q\J

MEMBER INFORMATION

Confirm your U.S. mailing address by clicking the checkbox below. If you need to add or up your address, please go to My Profile > Personal Info
* Indicates required field
Name U.S. Mailing A
[] confirm U s. Mailing Address *
{%) Card Request History
Name Relation Policy

Cancel Submit How is your visit?



b. Inthe Personal Info section, click “Explore”

COVID-19 Updates
Stay informed on resources available to you

U UnitedHealthcary  StudentResources

Action Center Need Assistance?

C.

My Claims

My Coverage

My Benefits Care Options Messages

i 0 R

By

G =
Personal Info Account Settings Other Insurance
Manage Persg¢nal Demographics and Contact Manage Password and Communication Confirm/Certify if you have another insurance
Info. Preference policy.

Explore Explore Explore
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Manage Personal Representative Tax Info
Authorize another person to speak on your Provide SSN/ITIN and 1095-B Delivery T

behalf Preference /i

Click on “Edit”

PERSONAL INFO®

%)
o
(]

First Name Last Name

Date Of Birth Phone Number

U.S. MAILING ADDRESS (2

Emporia

KS

66801

How is your visit?



d. Add/Change your address. Once you finished, click “Update”

|

PERSONAL INFO ®

Phone Number *

C
w

KOO
U.S. MAILING ADDRESS
Street Address * City» State* Zip*
Emporia KS ~ 66801

i S digits

Cancel ‘ Update '

e. You will see this screen, confirming that your address has been updated.

My Coverage My Claims My Benefits Care Options Messages Action Cemer Need Assistance?

PERSONAL INFO ®

©

Success!

Your Personal Information has been updated successfully

Accessibility

Download App Quick Links



13. After you click “OK” Follow the next steps again.

a. Go back to the ID Card page

My Coverage My Clai My Benefits Care Opf Action Center

Need Assistance?

My Claims/Balances My Benefits Care Options

Claims Summary
/ 1 it
Summary of pending & completed claims + g Find Medical Provider/Estimate Cost

Locate a Healthcare Provider

Medical
Member Balances Find Mental Health Provider
Deductible and Out-of-Pocket Balances .
Locate a Mental Healthcare Provider or
ﬁ Crisis Support
= Submit Claim w oW
_} Request Reimbursement for your claims Student Health Center
Additional Benefits ﬁ;ll Your school's Student Health Center

]k Pharmacy Locator

Find a pharmacy nearby &

ID Card Need Assistance?

Print, View, or Reg How may we help you? Not Sure Where To Go?
Know your care options and cost
Coverage Information Explore More
®® View coverage details
. s . ”
b. Click in “Mail ID card
Home My Coverage My Claims My Benefits Care Options Messages Action Center Need Assistance?
ID CARD INFORMATION ®

8%  Mail ID Card

Policy View ID Card ‘ H ID Card PDF

c. Confirm your US mail address and click “Submit”. Congratulations! Your ID Card will be mailed soon to

you.
| 11s . COVID-19 Updates -
lJb UnitedHealthcare'  StudentResources Stay informed on resources available to you B
Home My Coverage My Claims My Benefits Care Options Messages Action Center Need Assistance? =i

REQUEST PERMANENT ID CARD C/

MEMBER INFORMATION

Name U.S. Mailing A

[J confirm us. Mailing Address *

Card Request History

Name Relation Policy

Cancel How is your visit?






